
Our Core Values 
Our values guide the way we approach our work, make decisions, 
and interact with each other, our clients and our partners. 

Credible - Trusted in what we do 
Through a commitment to excellence, we are a trusted source 
of expert knowledge and high quality service.  

Innovative - Leader in public health 
We continually seek ways to improve our service delivery 
through data analysis, planning, continuous improvement, and 
creative thinking.  

Responsive - Action oriented 
We are proactive, anticipating change and taking actions that make a difference and 
achieve positive results. We plan so that we are prepared to respond to public health challenges as they 
occur. 

Collaborative - Building strength through partnerships 
We engage our public health system partners to better respond to shared challenges and goals. We 
strive to break down barriers, eliminate silos, and reduce duplication to enhance the public health 
system as a whole. 

Integrity - Acting honestly and ethically  
We consistently act in the best interests of our citizens, with impartiality and transparency. We live by 
the highest standards of integrity in our professional and interpersonal relationships. We act honestly 
and ethically, delivering on our commitments. 

Respectful - Valuing others 
We welcome and respect a broad range of ideas and perspectives. We build trust through our 
commitment to open communications, valuing everyone’s unique background and contributions, and 
celebrating and sharing successes. We achieve greater impact by leveraging the diversity of our team, 
clients and partners. 
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